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- NOW THAT “SPRING .HAXSPRU,NG", — BEWARE
" OF THE “CON ARTISTS”

While the-proverbial young man’s fancy in-Spripg :
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turns to thoughts of love and baseball, the perennial
swindler delights in fanciful schemes and questionable

“door-to-door practices to catch the consumer -unaware,

" Attorney General Louis J. Lefkowitz warned.

s

The Attorney General said this v}_,é:ék has brought ,

complaints of schemss and practices designed to
arate the consumer from:his hard earned money.--:

said the records of the Bureau of Consumers Erauds-

T l;

and Protection of his-effice show that unser
jtinerant pitchmen, whe-aresel«#o becan
representatives of reputable sales-companies,:
suburbia
and dodge S TTRITTIIRETI
Their wares range from portable items whigh-cap
be demonstrated in the home to shrubbery and: top:soil
whiech may turn out to contain chemicals harmful to
plant and animal life. ‘ oo

He noted that a number of suburbanites haye,com-
plained of being “trimmed” by so-called “tree sur-
geons” who chargé exorbitant prices of up to $2,000.
Tnvestigations have revealed that in some ¢ases, #iner-
ant tree surgeons did not obtain necessary-permits re-
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‘quired for tree removal, instead had the home owners

obtain the permits, thereby placing the entire liability
for an accident or property damage on the home owner.

The Current “favorite” on the\gyp,bargde is:the
“hait” and “switch” game with one of its stated .pur-
poses: to get the “comsumer’s blood™ in-thersale -of
home improvements. . This is done by using the name
of prominent firms and conducting & “bai” advertising -
campaign designed to “switeh” customers. from.chésp
advertised merchandise to more expensive prodycts.

Attorney General Louis J. Lefkowitz said he has
drawn up the following rules to aid in-proteéting con-
sumers from being the victims of unserupulous sales
practices. - .

1. Ask to see the credentials of any sales repx"é-
sentgtive who calls at your door.

2. Check the sales price of services or merchan-
dise with your local merchant.

3. "Ask if the sales price includes installation and
delivery. If you want these services ineluded, tell the

salesman to write a statement to that effect in the con-
tract, durinig which it will be performed.

4. In the case of home improvements, never slgn
a statement that she work is complete until it actually

-»718, If you.sign such. a statement.before the work is

finished, as.a general rule you will have to make full
payment whether or not the contractor fulfills his
agreement. - . . :

5. Check the reputation of the salesman and his
company -with :your local- Chamber of Commerce or
Better Business Bureau. :

6. Never peFmit marchandise to he Joft with you

“on z;pprgm’ « The galesman may not return and-you
will,

ind -yourgelf receiving a bill for an article which
you do not wanf. - ' . ,

7. Remember: that the legitimate- saiesma; who

-represents the vast majority of resident and door-to-

door sales representatives, invite your investigation.
8. If you feel you have been victimized by- an

unfair or fraudulent sales practice, report-the fact to

the Bureau of Consumer Frauds and Protection of the
Attorney General's-Office, 80 Centre Street, New York
13, COrtland 7-9800. _ ' ’ '
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